
Reporl on Our Company's Nctwork Managemeot practiccs,
Public Expectations ofPrivacy aud i'reedom ofExprcssion on the Intemet

Thc Internet is becoming the dcfinjng infraslruciuie ofoui econorny and sociefy in the 2l5rceniury. Its
potenlial 1() open new markets for commerce, new venues for cuituml expressjon anal new modalities of
civic e[gage]lent is u'itl1ou1 hiJloric parallcl.

lirtemet Service Providers (ISPs) seive as gatekeepcrs 1o this inlrastructure: providing access,
managing traffic, iftuling communication, and forging rules that shape, enable and limit the public,s
use ofthe Irltemet.

As such, ISP5 have a weighty rcsponsibility in devising rietwo.k management puclices. ISps must give
far-rangi[g thought to how these practices serve to promotc--or inhibit--thc public's participation in the
economy and in civil society.

Offundamental concem is the effect ISPS' network management practices have on public expectations
ofprivacy and freedom ofexpression on the Inlemet.

Whereas:

. More thaIl 211 millioD Americans-7o% of the U. S. population--now use the Internet;

. The Intemet serves as an engine of opportunity for social, cultural and civic
participation in society;

. 46010 ofAmericans report ihey have used the internet, e-mail or text messaging to
participate in the 2008 political process;

. The Intemet yields significant economic benefits to societt with online US ietailing
revemrcs - only one gauge ofe-commerce - exceeding $200 billion in 2008,

. The Intemet plays a critical role in addressing societal challenges such as provision of
health care, with over 8 million Americans looking for health infomation online eaclr
duy:'

. '72Vo of Ame/icans are concemed that their online behaviors are being tracked and
profi led b1 conrpanies:

r 53% ofAmericans are uncomfortable with companies using their email content or
browsing history to send relevaDt ads;

o 54olo ofAmericans arc uncomforlablc rith third partics collecting infornation about
their online behavior;

! Our Company provides Intemel access to a very large nulber ofsubscdbers and is
conr idered  a  lead i r rg  ISP:



Our Company's network management practices ha.rc come under public scrutiny by
consumer and civii libefties grouils, regulator)' authorities and sltareholdcrs.

Class action lawsuits in several states are challelging dte prop ety oflsPs' etwork
rnan,lgenrcl.lt f mcltcc.r;

Intcmct 11elwork managcmcnt is a significant public policy issue; failure to fully and
publicly address this issue poses potential competitive, legal and reputational harm to
our company;

. Any perceived comprornise by ISP6 ofpublic expectations ofpdvacy and freedom of
expression on the Internet could have a chilling effect on thc use ofthe Internet and
detrimental effects on saciety.

Therefore, be it resolved, that shareholders rcquest that the Board ofDirectors prepare a report,
excluding proprietary and confidential infomation, alid to be made available to shareholders no later
than November 30, 2009, examining the effects ofthe company's Intemet network management
practices in the context ofthe significant public policy concerns regarding the public's expectations of
privacy and fteedom ofexpression on the Itternet.


